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ACS Fiscal Year 2020 First 
Quarter Report 

The community has shown their support with so many donations this year!  Animal Care Services thanks you for your generosity! 

As I think about the last 8 ½ years I have been with Animal 

Care Services (ACS), I am grateful to ACS staff, partners, and 

community members who give their time, ideas, and hard 

work to help ACS achieve our mission. Iõm proud of how the 

community comes together to support San Antonio pets in so 

many different ways. For example the K9s For Warriors 

groundbreaking brought together representatives from the 

City Council, K9s For Warriors, ACS, Guido Construction, Pro-

ject Control, and elsewhere in the community to celebrate the 

construction of a new facility that will help rescue more San 

Antonio dogs each year. BCFS, a company with more than 

6,000 employees in San Antonio, offered to pay for all pet 

adoption fees for any employee adopting an animal from ACS, and promoted ACSõs foster 

program throughout their company. We were also shown amazing support this quarter 

from the community through an abundance of donations of all types.  

There are many ways the community can continue to help ACS. We have many amazing pets available for adoption 

or foster, or available for a Shelter Paws outing. We have volunteer opportunities of all kinds that are of immense 

value to ACS operations. We also have an ongoing need for donations, which is communicated through requests on 

social media and on our Amazon wish list. Finally, an excellent way to get involved in protecting the welfare of San 

Antonio pets is to encourage those around you to be responsible pet owners. We know that our pets care for us 

and when we care for them, we improve our lives and the lives of our community. Thank you to ACS staff, partners, 

and community members who do everything they can to provide excellent care to San Antonio animals!  

ACS Director 

Heber Lefgren 
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Chairõs Corner 
A new year is here and that brings new opportunities to care for and protect the pets 

of San Antonio. ACS and its partners are carrying over last yearõs theme of compas-

sion into FY 2020 in many different ways. The Shelter Paws program is in full force, 

allowing residents to spend time with a shelter dog off campus. Not only does this 

program give animals some time away from the kennels to decompress, but it also 

socializes them to help with their adoptability and it gives potential adopters more 

time to connect with their new best friend. ACS is also beginning to train its Animal 

Care Officers to implant microchips in the field, which will help reunite lost pets with 

their owners. Thanks to this and other forward-thinking policies, the Return-to-Owner 

rate was at an all-time high in the 1st Quarter.  

If you are also aiming to be more compassionate, why not start with our furry friends? 

If you want to add to your family, ACS has many wonderful animals available for adop-

tion who would love nothing more than to come home with you. Fostering is also a 

lifesaving option that helps ease the space challenges that ACS often faces. Or if 

youõd like to donate your time, ACS has many opportunities for volunteers, from bath-

ing and grooming, to walking and socializing, to taking pictures of our shelter animals 

to better promote them on the website. I encourage you to participate in any way you 

can, and in doing so, youõll contribute to building a more compassionate community.   
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ACS Advisory Board Chair  

 Rita Braeutigam 

Mange is something that is com-

monly seen at Animal Care Services 

(ACS), but it never fails to pull at 

everyoneõs heart each time an ani-

mal arrives that is in such desper-

ate need of treatment and just 

some good olõ fashioned love and 

care.  Some staff members have 

even made it their personal mission 

to foster and rehabilitate the more 

severe cases.  This is precisely 

what happened in October with a 

young American Staffordshire Terri-

er named òDante.ó 

Dante was picked up as a stray by 

the ACS Field Division when a caller notified 311 that there was a stray dog that appeared very sick and suffering 

from mange.  What the Animal Care Officer would find was a poor pup with almost complete hair loss, emaciated, 

and bleeding through his cracked and irritated skin.  The staff veterinarians were quick to help start him on his 

road to recovery and a staff foster was ready and willing to nurture him back to health. 

Approximately one month later, after much love and care from his foster mom, Danteõs skin would heal and he 

could finally start to grow back some of his fur.  Best of all, his luck would continue to turn for the better as Dante 

was about to find his òfuróever home!  On November 4th, Dante would leave with his new family and henceforth be 

known as òRummy.ó  And, as the pictures show, Rummy is living a wonderful life, and getting all of the attention 

and care he deserved all along! 

Happy Tails: Rummy 
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K9s For Warriors Groundbreaking Event 

K9s For Warriors held a groundbreaking ceremony 

on Friday, December 6, 2019 at the property south 

of Animal Care Servicesõ campus where they will 

build a facility to pull and house dogs from ACS.  

The dogs pulled by K9s For Warriors are trained to 

become service animals for veterans suffering from 

PTSD and other disabilities. The City of San Antonio 

City Council approved the pilot program and lease 

agreement with K9s For Warriors in January 2019, 

and the project has received support from the Petco 

Foundation through a grant of 2 million dollars. In 

attendance at the groundbreaking were members 

from the City Council, K9s For Warriors, ACS, Guido 

Construction, Project Control, and the community.     

Construction on the new building is expected to 

begin in the early Spring of 2020 with completion of 

the new facility expected by the Fall of 2020. 
Pictured from left-to-right: Andrew Hunt, Project Control; Heber 

Lefgren, Animal Care Services; Maryanne Guido, Guido Construction; 

Melissa Cabello Havrda, District 6 Councilwoman; Manny Palaez, 

District 8 Councilman; George P. Bush, Texas General Land Office 

Commissioner; Rory Diamond, K9õs for Warriors; Brett Simon, K9õs for 

Warriors 

Distemper Update 
During the first quarter of FY 2020, ACS staff noticed more pets were 

being impounded with various signs of respiratory illness and ACS was 

informed of cases where ACS dogs began showing potential signs of 

distemper two or three weeks after leaving campus. Although a very 

small amount (less than half a percent of all dogs that came into ACS 

care) were confirmed cases, increased reports compared to prior 

years caused concern among community partners and advocates.  

ACS began working with San Antonio Pets Alive!, Animal Defense 

League, and multiple nationally recognized subject matter experts in 

distemper to ensure that our general population of pets continued to 

remain safe while we addressed the increase in potential distemper 

cases. ACS also implemented a few extra precautionary changes, such as minimizing the movement of ani-

mals throughout the shelter and creating a separate location for dogs showing respiratory or gastro-intestinal 

issues. In working with the Shelter Medicine Program at the University of Wisconsinõs School of Veterinary 

Medicine, we confirmed that many of our existing policies and procedures in our disease management strate-

gy were already helping to prevent the spread of disease. These include vaccinating all pets upon intake, not 

allowing puppies to be walked or placed on the floor, initially holding puppies away from the general popula-

tion, and our daily cleaning protocols.  

By the end of the quarter, reports of distemper had dramatically decreased. ACS continues to be diligent in its 

efforts to avoid the spread of disease and work with partner organizations to ensure all of our pets remain as 

safe as possible. 


